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Drawings 

1 . The drawings are objected to under 37 CFR 1 .83(a). The drawings must show 
every feature of the invention specified in the claims. Therefore, the newly introduced 
limitation of independent claims 7,13,17,23:" a wide area network" must be shown or the 
feature(s) canceled from the claim(s). No new matter should be entered. 

Corrected drawing sheets in compliance with 37 CFR 1.121(d) are required in 
reply to the Office action to avoid abandonment of the application. Any amended 
replacement drawing sheet should include all of the figures appearing on the immediate 
prior version of the sheet, even if only one figure is being amended. The figure or figure 
number of an amended drawing should not be labeled as "amended." If a drawing figure 
is to be canceled, the appropriate figure must be removed from the replacement sheet, 
and where necessary, the remaining figures must be renumbered and appropriate 
changes made to the brief description of the several views of the drawings for 
consistency. Additional replacement sheets may be necessary to show the renumbering 
of the remaining figures. Each drawing sheet submitted after the filing date of an 
application must be labeled in the top margin as either "Replacement Sheet" or "New 
Sheet" pursuant to 37 CFR 1.121(d). If the changes are not accepted by the examiner, 
the applicant will be notified and informed of any required corrective action in the next 
Office action. The objection to the drawings will not be held in abeyance. 



Specification 
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2. The specification is objected to as failing to provide proper antecedent basis for 
the claimed subject matter. See 37 CFR 1.75(d)(1) and MPEP § 608.01 (o). Correction 
of the following is required: 

The newly introduced limitation of independent claims 7,13,17,23: "a wide area 
network" is not shown in specification. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 7-8, 10, 13-14, 16-17, 23, 25, 27 are rejected under 35 U.S.C. 102(e) as 
being apatentable over Daum et al. (Pub. No.: US 2003/0046377 A1) in view of Allport 
(US Patent No. 6,104,334). 

As to claim 7, Daum et al. teaches a method of displaying information to a 
consumer relevant to the operation of a consumer appliance (See paragraph 0023), 
comprising: 

entering into a hand-held device data that functions to identify the consumer 
appliance (See Fig. 4, items User Interface, 402, 404, paragraph 0062); 

uploading the data that functions to identify the consumer appliance from 
the hand-held device to remote system, located remotely from consumer appliance 
(inherently, in order to receive diagnostic routines from remote systems 140, 150, where 
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diagnostic information stored by appliance type and serial number, the appliance 
identification information must be uploaded to remote systems 140, 150) (See Fig. 1, 
items 110, 140-150, paragraphs 0021, 0025); 

using the data that functions to identify the consumer appliance at remote 
system to retrieve an electronic document comprising human-readable information in a 
form for instructing a consumer how to interact with one or more controls of the 
consumer appliance for the purpose of operating the consumer appliance (diagnostic 
routines) (See Fig. 1, items 110, 140-150, paragraph 0025); and 

transmitting the electronic document from the remote system to a the hand- 
held device whereby a representation of the electronic document is displayable on the 
hand-held device (See Fig. 5, item 540, paragraph 0054, page 5, left column, Lines 10- 
16). 

Daum et al. does not disclose WEB server. 

Allport teaches WEB server (See Col. 5, Lines 54-59). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate teachings of Allport into Daum et al. system in order to interact 
with controlled devices (See Col. 5, Lines 54-59 in Allport reference). Notice, that Daum 
et al. uses remote system and Allport uses WEB for hand-held devices. 

As to claims 8, 14 Daum et al. teaches a browser application for retrieving and 
displaying the representation of the electronic document (See Fig. 1, items 110, 140- 
150, paragraph 0025 and Fig. 5, Items 530-540, paragraph 0054). 
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As to claim 13, Daum et al. teaches in a hand-held device having a display, a 
readable media having instructions for displaying information relevant to the operation 
of a consumer appliance (See Fig. 2, items 210-250, paragraph 0023), the instructions 
performing steps comprising: 

storing data that functions to identify computer appliance (See Dishwasher 
START, paragraph 0062) 

causing the data that functions to identify the consumer appliance to be 
uploaded to remote system located remotely from the consumer appliance which uses 
that data that functions to identify the consumer appliance (inherently, in order to 
receive diagnostic routines from remote systems 140, 150, where diagnostic information 
stored by appliance type and serial number, the appliance identification information 
must be uploaded to remote systems 140, 150) (See Fig. 1, items 110, 140-150, 
paragraphs 0021, 0025) to retrieve an electronic document comprising human-readable 
information in a form for instructing a consumer how to interact with one or more 
controls of the consumer appliance for the purpose of operating the consumer appliance 
(See Fig. 5, item 530); and 

receiving the electronic document from remote system (diagnostic routines) 
(See Fig. 1, items 110,140-150, paragraph 0025); and 

displaying a representation of the electronic document in the display (See 
Fig. 5, item 540, paragraph 0054, page 5, left column, Lines 10-16). 
Daum et al. does not disclose WEB server. 
Allport teaches WEB server (See Col. 5, Lines 54-59). 
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It would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate teachings of Allport into Daum et al. system in order in order to 
interact with controlled devices (See Col. 5, Lines 54-59 in Allport reference). Notice, 
that Daum et al. uses remote system and Allport uses WEB for hand-held devices. 
As to claim 17, Daum et al. teaches a system comprising (paragraph 0023); 

a hand-held device having a display and a memory (See Fig. 2, items 210, 
220) in which is stored data that functions to identify a make of consumer appliance 
(See Dishwasher START, paragraph 0062); and 

a remote systemlocated remotely from the consumer appliance on which is 
an electronic document comprising human-readable information in a form for instructing 
a consumer how to interact with one or more controls of the consumer appliance for the 
purpose of operating the consumer appliance (See Fig. 1, items 140-150, paragraph 
0021); and 

wherein the hand-held device is adapted to cause the data that functions to 
identify the consumer appliance to be uploaded to a remote system which uses that 
data that functions to identify the consumer appliance (inherently, in order to receive 
diagnostic routines from remote systems 140, 150, where diagnostic information stored 
by appliance type and serial number, the appliance identification information must be 
uploaded to remote systems 140, 150) (See Fig. 1, items 110, 140-150, paragraphs 
0021 , 0025) to retrieve an electronic document (See Fig. 5, item 540); and download 
the electronic document to the hand-held device whereby a representation for the 
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electronic document may displayed in the display (See Fig. 1 , items 110, 140-150, 
paragraph 0025). 

Daum et al. does not disclose WEB server. 

Allport teaches WEB server (See Col. 5, Lines 54-59). 
It would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate teachings of Allport into Daum et al. system in order to interact 
with controlled devices (See Col. 5, Lines 54-59 in Allport reference). Notice, that Daum 
et al. uses remote system and Allport uses WEB for hand-held devices. 

As to claim 23, Daum et al. teaches a hand-held device (paragraph 0023) 
comprising; 

a hand-held device having a display and a memory (See Fig. 2, items 210, 
220) in which is stored data that functions to identify a make of consumer appliance 
(See Dishwasher START, paragraph 0062); and 

a browser application comprising instructions for reading from memory the 
data that functions to identify the make of the consumer appliance (See Fig. 4, item 
Dishwasher START), for retrieving (inherently, in order to receive diagnostic routines 
from remote systems 140, 150, where diagnostic information stored by appliance type 
and serial number, the appliance identification information must be uploaded to remote 
systems 140, 150) (See Fig. 1, items 110, 140-150, paragraphs 0021, 0025) via a 
network connection to retrieve an electronic document (See Fig. 5, item 540) comprising 
human-readable information in a form for instructing a consumer how to interact with 
one or more controls of the consumer appliance for the purpose of operating the 
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consumer appliance located at remote system accessed address which is mapped 
within hand-held device to the data to identify that functions to identify the make of the 
consumer appliance (See Fig. 1, items 110, 140-150, paragraphs 0021 and 0025), and 
for displaying a representation of the retrieved document in the display (See Fig. 5, 
item 540, paragraph 0054, page 5, left column, Lines 10-16). 

Daum et al. does not disclose WEB server. 

Allport teaches WEB server (See Col. 5, Lines 54-59). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate teachings of Allport into Daum et al. system in order in order to 
interact with controlled devices (See Col. 5, Lines 54-59 in Allport reference). Notice, 
that Daum et al. uses remote system and Allport uses WEB for hand-held devices. 

As to claims 10, 16, 27, Allport teaches a remote control having a memory in 
which are stored a library of command codes for commanding the operation of a 
plurality of different consumer appliances and a set-up program by which the data that 
function to identify of the consumer appliance is used to select command codes from 
the library of command codes that are appropriate to command the operation of the 
consumer appliance (See Fig. 15, items 10, 65, 420, in description See Col. 22, Lines 
25-65 and Col. 8, Lines 60-63). 

As to claim 25, Allport teaches the network comprises the Internet (See Col. 5, 
Lines 54-59). 
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4. Claims 9, 15, 26 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Daum et al. and Allport as aforementioned in claims 7, 13, 23 in view of Ketcham (US 
Patent No. 6,195,589 B1). 

Daum et al. and Allport do not show a bar code reader as part of the hand-held 
device for use in entering the data that function to identify the consumer appliance. 

Ketcham teaches a bar code reader as part of the hand-held device for use in 
entering the information representative of the consumer appliance (See Fig. 3, item 54, 
in description See Col. From Col. 3. Line 60 to Col. 5, Line 3). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to use a bar code reader in Daum et al. and Allport method in view of teaching 
of Ketcham because appliances could be remotely controlled. 

5. Claim 18 rejected under 35 U.S.C. 103(a) as being unpatentable over Daum et 
al. and Allport as aforementioned in claim 17 in view of Kolawa et al. (US Patent No. 
6,236,974 B1). 

Daum et al. and Allport do not show the appliance, as a kitchen appliance and 
the human-readable information comprise a recipe. 

Kolawa et al. teaches the appliance as a kitchen appliance and the instruction 
relevant to the operation of the consumer appliance comprise a recipe (See Fig. 1 , 
items 10,16, in description See from Col. 2, Line 66 to Col. 3, Line 15). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to use a kitchen appliance and the human-readable information comprise a 
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recipe Kolawa et al. in Daum et al. and Allport apparatus in view of Kolawa et al. 
teaching because appliances could be remotely controlled. 

6. Claims 19-22, 24 rejected under 35 U.S.C. 103(a) as being unpatentable over 
Daum et al. and Allport as aforementioned in claims 17 and 23 in view of Amro et al. 
(US Patent No. 6,507,762 B1). 

Daum et al. and Allport do not show the human-readable information comprises 
multiple linked pages and browser which adapted user manual. 

Amro et al. teach hand-held device (a remote control) comprises PDA (See 
Fig. 5, item 110, in description See Col. 5, Lines 21-24). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention that PDA will be able to use the human-readable information with multiple 
linked pages and browser which adapted user manual in the Daum et al. and Allport 
apparatus because appliances could be remotely controlled. 

Response to Argument 

7. Applicant's arguments filed on 01.12.06 with respect to claims 7-10, 13-27 
have been fully considered and are not persuasive: 

On page 9, 1 st paragraph of Remarks Applicant's stated that it would be 
unnecessary for the appliance to use the data that functions to identify the appliance to 
retrieve diagnostic information. However, inherently, in order to receive diagnostic 
routines from remote systems 140, 150, where diagnostic information stored by 
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appliance type and serial number, the appliance identification information must be 
uploaded to remote systems 140, 150 (See Fig. 1, items 110, 140-150, paragraphs 
0021, 0025) and retrieve the information to receive programs, diagnostic routines, 
upgrade messages, and the like (See paragraph 0025). 

On page 10, 2 nd paragraph of Remarks Applicant's stated that there would be 
no motivation to combine Daum, since Daum is directed to maintain the direct 
connectivity between the diagnostic interface and that single appliance. However, 
Daum teaches multiple appliances as oven, stove, dishwasher, lighting system... (See 
Paragraph 0021) and communications by expansion cards to remote system, which is 
inherently WEB server (See Fig. 1, items 140-150, paragraph 0025). 

Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 
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Telephone Inquire 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Leonid Shapiro whose telephone number is 571-272- 
7683. The examiner can normally be reached on 8 a.m. to 5 p.m.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Amr Awad can be reached on 571-272-7764. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

LS 

03.06.06 
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